
UP TO £3,000 BUSINESS SUPPORT AVAILABLE 

Summer 2009 

The Regional Development Agency Yorkshire Forward is funding a support programme aimed at Small and Medium 
Enterprises (SMEs, up to 250 full time equivalent employees), administered by Business Link Yorkshire, with specialist  
support provided by Yorkshireôs universities and other academic institutions, to help businesses grow and develop. 
 
Companies, charities, social enterprises and sole traders are eligible to apply.  Every month 50 companies are selected 
and awarded a voucher. A company may have one óactiveô voucher at any point in time and no more than one active 
voucher per calendar year. 
 
The funding can be used for a wide variety of purposes, for example 
Å Improving resource efficiency 
Å Sustainable supply chain and procurement options (local sourcing, reducing waste and promoting a range of more 
ethical and environmentally friendlier options) 
Å New or improved business model 
Å Service or product design and delivery 
 
It cannot be used for: 
Å Achieving compliance with statutory regulations or legislation  
Å Sales and marketing activities 
Å Website design  
Å Advertising and promotion 
Å Attending a training course 
 
For further information on what the support entails and how to apply, please contact Catriona McLees, Sustainable 
Tourism Manager at Welcome to Yorkshire on: 
cmclees@yorkshire.com or 0113 322 3521 



A LONG WEEKEND IN YORKSHIRE ISNôT 
LONG ENOUGH 

 
Welcome to Yorkshire have launched a new campaign, 
"A long weekend in Yorkshire isn't long enough" with a 
high profile television commercial, cinema, press  
advertising and online marketing.  
 
Digital technology is at the heart of the new campaign 
using websites, social networking sites such as My 
Space, BEBO, Twitter, Facebook and blogging to  
encourage visitors to the region. 
 
Welcome to Yorkshire are sponsoring the popular  
television dramas Heartbeat and The Royal to help sell 
the 'Come to Yorkshire' message. These programmes 
were selected as they have large UK based audiences 
and the programmes are aired in both European and 
International markets.  

CHANGE TO MINIMUM WAGE 
 
The government has announced new National Minimum 
Wage rates to take effect in October 2009: 
For workers aged 22 and over the rate will increase 
from £5.73 to £5.80 an hour.  
The rate for 18 to 21-year-olds will also rise from £4.77 
to £4.83.  
For 16 and 17-year-olds, the rate will go up from £3.53 
an hour from £3.57. 
 
For more information visit http://www.lowpay.gov.uk 

£100 MILLION AVAILABLE TO CUT  
ENERGY BILLS 

 
Eligibility for the Carbon Trustôs interest-free Energy 
Efficiency loans has just grown to allow more SMEs to 
buy energy efficient equipment, a move intended to help 
more businesses survive the recession by cutting both 
their energy costs and their carbon footprints. 
 
The minimum loan amount has been lowered to just 
£3,000, putting the loans within reach of micro-
businesses; the upper limit has been doubled from 
£200,000 to £400,000 to meet the needs of small and 
medium businesses with high energy spends.  The  
tourism sector is fully eligible.  Funding can be used for 
new energy efficient boilers, refrigeration, lighting or 
cooking equipment, and much more. 
 
In many cases, businesses taking a Carbon Trust  
interest-free loan to update their equipment find the  
savings they make on energy bills exceed the cost of 
the loan repayments.  This means they benefit from 
brand new equipment, increased efficiency and reduced 
running costs, all at no net expense to themselves. 
 
For further information call the Carbon Trust direct on 
0800 085 2005 or visit www.carbontrust.co.uk/loans. CONGRATULATIONS 

 
To these newly assessed providers in Calderdale: 
 
Hough Gate Cottage 
VisitBritain 3 Star Self-Catering Accommodation 
Hough Gate Head Farm 
Withins Road 
Wainstalls 
HX2 7UA 
 
The Malthouse 
VisitBritain 4 Star Restaurant with Rooms 
270 Oldham Road 
Rishworth 
HX6 4QB 
 
Hardcastle Crags Holiday Cottage 
VisitBritain 4 Star Self-Catering Accommodation 
8 Crimsworth Terrace 
Midgehole 
Hebden Bridge 
HX7 7AJ 
 
Old Cragg Hall Barn 
VisitBritain 5 Star Self-Catering Accommodation 
Cragg Vale 
Hebden Bridge 
HX7 5TB 



FOOD WASTE COLLECTION IN  
CALDERDALE 

 
Businesses, schools, hospitals and other organisations 
in the Calderdale area can now benefit from a separate 
food waste collection and composting service.   
 
Any businesses/school or other organisation producing 
food waste within a 10 mile radius of Todmorden,  
Hebden Bridge, Sowerby Bridge, or Halifax may be  
eligible to join the service. 
 
For further details of the service contact: 
Rosie  McTiernan, Tel: 01274718420  
Bradford Environmental Action Trust email 
rosie@whywaste.org.uk 

NEW PRS CODE OF PRACTICE 
 
Under the Copyright, Designs and Patents Act 1988, 
tourism businesses that play any copyright music in 
public (i.e. where either staff or customers hear it),  
regardless of whether its live or through a radio,  
television, CD or DVD player, are required to pay a  
license fee to the Performing Right Society (PRS).  
While there has been agreement that a PRS licence is 
required for public places, the British Hospitality  
Association has long argued that accommodation  
providers supplying devices such as TVs, radios and 
CD players in guests rooms should fall outside the  
definition of public space. There has also been criticism 
of the PRS's heavy-handed approach to the collection of 
license fees. 
 
As a result of complaints a new code of practice for the 
PRS has been introduced to clarify the rights and  
responsibilities of the PRS and businesses that provide 
music. An ombudsman has also been established to 
oversee the PRS's performance and to adjudicate on 
complaints. 
 
For more  a copy of the new code of practice, please 
visit: http://www.prsformusic.com/users/
businessesandliveevents/codeofpractice/
Documents/CodeofPractice.pdf 

THE DIGITAL SWITCHOVER 
 
The digital switchover begins in 2011 for Yorkshire, at 
which point the analogue TV signal will be switched 
off.  TVs and certain TV interactive / distribution  
systems* not converted to the digital signal will not work 
after the switchover. 
 
Accommodation providers may not be aware that  
upgrading TV interactive/distribution systems to digital 
may result in the loss of subtitle and audio description 
on televisions. 
 
As an accommodation provider, it makes good business 
sense to take the needs of deaf people and those who 
are hard of hearing into account when you update your 
TV system to digital. 
  
Around one in seven of the UK population have some 
degree of hearing loss and they often take into account 
the availability of subtitles when choosing their  
accommodation. 
  
Having subtitles on the televisions in your rooms can 
also help you to comply with the Disability  
Discrimination Act (DDA).  The DDA says that itôs 
unlawful for service providers to treat disabled people 
less favourably for a reason related to their disability.  In 
addition, the DDA requires you to think in advance 
about ways to make you services and facilities  
accessible to deaf and other disabled people through 
reasonable adjustments.  A reasonable adjustment 
could be ensuring that subtitles are available on TVs.  
 
Subtitles are also useful for visitors who don't have  
English as their first language and for those who need 
to watch TV with the sound switched off, such as  
parents with young children sleeping in the same room. 
 
What can you do? 
Ensure that the installer upgrading your TV distribution 
system is aware that you need to provide subtitles for 
your guests and ask them what options are available for 
your system. 
 
For a list of installers in your area, visit www.cai.org.uk 
 
*TV Interactive / Distribution Systems allow  
accommodation operators to take control of their TV 
offerings for guests. For example, they can give guests 
access to "live" digital TV, the ability to watch films at a 
time of their choosing, review hotel facilities etc.  
 
For further information please contact Catriona McLees 
at Welcome to Yorkshire on 0113 3223521 or by email 
on cmclees@yorkshire.com 



SPOTLIGHT ON... 
 
THE SMITH ART GALLERY 

 

CONTACT US 
 

Calderdale Councilôs Tourism & Rural Development 
team are: 
 
Peter Colley   01422 392379 
Christopher Evans  01422 392240 
Mark Humphreys  01422 392362 
Katy Calvert   01422 392220 
 
Calderdale Council, Room 4:113, Northgate House, 
Halifax, HX1 1UN 

 
Please direct your news, comments and enquiries to : 
tourism@calderdale.gov.uk 

Smith Art Gallery, located at Rydings Park in  
Brighouse, is a purpose built late Victorian Art Gallery. 
In 1897 ôThe Ridingsô, an early Victorian house, was  
purchased for use as a library, which opened on June 
15th 1898. After sympathetic but extensive additions, 
The Smith Art Gallery was opened by Princess Louise 
on May 22nd 1907. 
 
The two large galleries were originally used for oil 
paintings. Today one is used for the permanent  
collection of Victorian paintings comprising the  
Brighouse Art Collection whilst the second hosts a 
splendid changing programme of exhibitions, including 
many by local and regional artists, designer craftsmen 
and art societies. 
 
The original decoration for Smith Art Gallery was 
boarded walls painted óPompeian Redô with paintings 
hung two, three and sometimes even four deep. The 
Gallery has recently been refurbished and redecorated 
with a new hang of paintings.  
 
Many of the paintings on show were collected by the 
first Mayor of Brighouse, William Smith. He started  
collecting paintings in the 1870s, from exhibitions in 
Leeds, Liverpool, London and Manchester. William 
Smith had very clear views about art and was a sincere 
believer in the role art might play in uplifting the  
Individual. Consequently, he attached the highest  

importance to the subject matter and tone of the  
paintings he bought. 
 
The paintings are a fine and significant record of the 
taste and values of the late Victorian period, ranging 
from beautiful landscapes to important portraits and 
from historical paintings to ómodernô moralities. You can 
also see a few minor masterpieces, such as Atkinson 
Grimshawôs óMossy Glenô and Marcus Stoneôs  Silent 
Pleadingô. 
 
Today, The Smith Art Gallery shares its premises with 
the Brighouse Library and provides a pleasant  
atmosphere to meet your friends and interact with  
beautiful paintings. The Smith Art Gallery is open: 
 
Monday - Tues: 10am -12.30 & 1pm - 6pm 
Thursday - Fri: 10am -12.30 & 1pm - 6pm 
Saturday: 10am -12.30 & 1pm - 4pm 
The Gallery is closed on Wednesdays, Sundays and 
Bank Holidays. 
 
For more information about exhibiting at The Smith Art 
Gallery, please contact the Exhibitions Officer on: 
01422 358087 


