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SUSTAINABLE TOURISM WITH ‘GREEN START’

VisitBritain has launched a new initiative to enable accommodation and attraction
providers to take the first steps towar ds/(, Ni fic
programme is primarily a web-based tool that aims to assist tourism providers to
understand what they can do to become more sustainable, improving efficiency and
increasing profitability.

Other marketing benefits from taking part in the Green Start scheme come in the form of a
green designator logo, inclusion in a dedicated search for sustainable tourism products, a
unique selling point over competitors and offers on the VisitBritain and Enjoy England
Websites. Green Start is a three-month pilot, the findings from which will inform the
programme for its relaunch later in the year.
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Sustainability is an increasingly important factor when people are considering a holiday destination or choosing a
venue for an event. For further information on Green Start please visit www.visitbritain.org/green or email
sustainable.tourism@yvisitbritain.org

YELLOW PAGES TO PROMOTE VISITOR ATTRACTIONS

VisitBritain has joined with Yellow Pages in a partnership that will put local and regional information on days out into
the homes of 95% of UK residents. Yellow Pages directories are used almost a billion times a year, so as a result of
this partnership millions of people could become inspired to explore new attractions in and around their local area,
boosting Britain®"s £85 billion visitor economy.

104 different regional editions of Yellow Pages are published and throughout 2008-2009 they will have an additional

six pages of editorial in the preface showcasing “Great
worked with Yellow Pages to develop editorial, providing details about local and regional activities and attractions

within a 2 hour drive of each individual directory area.

The Great Days Out in Britain sections feature a range of visitor attractions, many of which are members of

VisitBritain®"s Visitor Attractions Quality Assessment Se
|l ei sure experience wil!/l be met. Content is split into 3
area, ,In Your Area“ for those within 90 minutes drive &
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YOUR E-MAIL DETAILS

The Tourism & Rural Development Team would like to
distribute as much information as possible (such as this
newsletter) by email, helping to reduce use of
materials and postage costs.

Tourism providers without access to emails will continue
to receive a paper copy of this newsletter and other
documentation, so nobody will miss out.

Would all tourism providers who have an active email
address please send an email to
tourism@calderdale.gov.uk
stating the name and address of your tourism business,
to confirm your current email address. This would be
very helpful in ensuring our records are up to date, so
we know you will be receiving the information we send
you.

Please help us by sending a quick email when you next
have the opportunity—thank you all in advance for your
help with this matter.

SUCCESS AT GREAT YORKSHIRE SHOW

As reported in the last issue of Tourism Outlook,

Calderdale Council booked a stand at the 2008 Great
Yorkshire Show in the , Make
Staff from the Tourism & Rural Development Team and
Calderdale®s Tourist I nforma
on all three days of the show, helping to promote
Calderdale by distributing copies of local tourism

literature such as the Calderdale 2008 Visitor Guide and
town guides and also chatting with, and answering
questions from, the thousands of people who came to

the marquee. Thousands of leaflets and guides were

taken by visitors, making all the hard work involved very
well worth it.

CONGRATULATIONS

To these newly assessed providers in Calderdale:

Croft Mill

VisitBritain 4 Star Self-Catering Accommodation
Croft Mill Yard

Hebden Bridge

HX7 8AB

Prescott Street

VisitBritain 4 Star Self-Catering Accommodation
56 Prescott Street

Halifax

HX1 2QW
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YORKSHIRE
TOURIST BOARD

Also, congratulations to Holdsworth House Hotel, who
are through to the finals of the prestigious 2008 White
Rose Competition, in the Hotel of the Year (up to 50

bedrooms) category. The winne
competition will be announced at a glittering awards
ceremony held at Bridlington Spa on September 25th
and wil|l be put forward as Yc

the national Enjoy England Awards for Excellence 2009.
Fingers crossed!

HALIFAX FOOD AND DRINK FESTIVAL

On the weekend of September 27th and 28th the Piece
Hall will be host to the first Halifax Food and Drink
Festival. Exhibitors, restaurants and organic and local
Pr druci?rg fﬁolm all ove Calderdéale, wiIMiI the Piece g|a||

with a vibrant dirsp?ay 0 Igcléllry produced orooqalf'me drink.

t'I'r|1ecr)n21in rr?a(raqtr}ete vrviIFh%st ty\égerstgnds? I(r)cgls ent
restaurants and individual exhibitors, while the rest of

the Piece Hall will be filled
Market. There will also be a variety of entertainment
from local bands and traditional dancers along with
plenty for the children to dc

Spud" competition.




enjoyEngland.com
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GUEST
ACCOMMODATION

REMOVING OUTDATED QUALITY
ASSESSMENT SIGNS

Trading Standards are taking an increasingly hard-line
approach to accommodation providers who have lapsed
from the quality assessment scheme, but still advertise
or display the previously held ratings.

If you decide not to take part in the quality assessment
scheme or the rating you held has lapsed, then you
must immediately remove all references to the star or
diamond rating from any material, including signage,
stationery, websites and advertising.

Quality in Tourism (QIT) are receiving a growing
number of complaints from scheme participants
unhappy that some neighbours are gaining an unfair
advantage. In all instances where QIT are made aware
of out-of-date signage or misuse of ratings, contact is
made with the accommodation provider in question and
copied to Trading Standards.

West Yorkshire Trading Standards have recently fined
an owner who was using both the VisitBritain 4 diamond
and 3 star ratings on websites, despite not having been
a participant for several years. If you have lapsed from a
quality assessment scheme, either with QIT or the AA,
please do remove any signage, stationery etc in order to
comply with Trading Standards regulations.

2012 CONSULTATION - ONLINE FORUM

The world*"s biggest event
2012. How can Yorkshire maximise the benefits the
Olympic games present?

Yorkshire, as a region, is perfectly situated, connected
and desirable as a destination to use the 2012 Olympics
as a catalyst from which to reach new markets.

You can help by joining in the debate to identify the
opportunities and challenges involved. For the chance
to have your say, visit:

www.ytb.org.uk

HEAR YE, HEAR YE—PRIZE-WINNING
CALDERDALE TOWN CRIER!

Les Cultts, the Calderdale Town Crier, has recently
returned from Holland, where he won Third Prize at the
European Town Crying Competition in Almelo.

Les gave three different cries about Halifax, alternative
energy and town twinning. Forty-five criers from all over
Europe took part in the competition, which was won by
fellow Brit Elisa Mawe from Barnoldswick.

On his return, Les took part in another competition in
Knaresborough, this time winning First Prize!
Congratulations to Les for this magnificent achievement
and all the hard work that he does, both in the UK and
overseas, to promote Calderdale.
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CONTACT US

Calderdale Council®s Tourism
team are:

Helen Marshall 01422 392293

Wi IRuthHar on our 01420392240 eps i n

Christopher Evans 01422 392240

Calderdale Council, Northgate House, Halifax
HX1 1UN

Please direct your news, comments and enquiries to
Christopher Evans:
Email: tourism@calderdale.gov.uk

Website
www.visitcalderdale.com www.calderdale.gov.uk




SPOTLIGHT ON...
THE TED HUGHES FESTIVAL 2008

Mytholmroyd is set to stage a major festival to mark the
10™ anniversary of the death of Ted Hughes.

The late Poet Laureate, who was born in the town and
who always said that the landscape of the Calder
Valley inspired his work, will be celebrated in verse and
song, drama and art.

The current Poet Laureate, Andrew Motion, will open

the week long festival on October 22nd when he gives

the Ted Hughes memorial lecture, at the Ted Hughes
Theatre at Calder High School. He will also announce
the winners of the national
competition, and read from his own work.

Andrew Motion, the Poet Laureate, who will open the festival.

A play based on Hughes® chil
Dreaming of Foxes, will have its world premiere on the

stage at the TH theatre. And the festival will close with

world premieres of two specially commissioned

orchestral works, The Elmet Suite by John Reeman,

and the Ted Hughes Suite by Lawrence Killian. The

music will be played by the Todmorden Orchestra under
their conductor Nicholas Concannon Hodges

There are events for children and teenagers, including a
poetry workshop with Lemn Sissay, plus walks and talks
following the Ted Hughes legacy. The festival is being
organised by the Elmet Trust which is dedicated to
celebrating the poet®"s I|ife
Frieda, who is also a poet, will feature at one event,

reading from her own work, and she will announce the
winner of the national adult poetry competition.

A huge Iron Man, created by local schoolchildren and
named after the character in a Hughes story, will be on
display in the town.

“This is a really significant
world-wi de i nterest in the work
El met chair woman, Sheil a McAT

that so many influential figures will be joining us here
on his home territory.

chil

The Giant Iron Man, made by local school children

Hughes was born at number 1, Aspinall Street in
allxﬂ#olglrc?yd,rﬁnd hlg Plrthrélace is now restored as a

0 cottage and writer
opened the new Learning Resource Centre at Calder
High School, and gave occasional guest lessons as an
English teacher. Last year the school re-vamped its
theatre and the new £250,000 stage and auditorium
was named after the local hero.

HS

The writer of the play, Dreaming of Foxes, is Aelish
Michael, who was a student at Calder High and
devel oped her |l ove of writi
thrilled to be coming back to see a production of my
play in this wonderf ul

n
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%uql getaﬁvs%tre\ll(ehts, g'nH h%\pv f% Eook t|ckets gan bee r
found on the website www.theelmettrust.co.uk There

will also be a local booking facility in Mytholmroyd

nearer to the event.



http://www.theelmettrust.co.uk/

